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By Lara G. Owens, Contributing Editor

Synergistic Treatments Surpass
Results of Single Device Procedures

Dr. Chasin believes that having a variety of tools in the
office is what separates the serious aesthetic practitioner
from the one who simply dabbles in laser and light-based
therapies. “Patients come in with a variety of concerns, and
it’s the doctor’s responsibility to address those concerns prop-
erly,” he said. “You want to recommend a treatment on the
basis of the patient’s needs, not on the limited technology
you may own. Patients recognize a practitioner’s commit-
ment to the field by the number and variety of technologies
and procedures the practitioner is able to offer.”

“Success is about delivering better results,” noted Dr.
Chasin. “Modern devices are less invasive than older ones,
so layering treatments, often in the same day, is a good way
to get better results without intolerable downtime. Because
the trend in aesthetics has been toward minimally invasive
procedures, it’s common sense that the best results will be
obtained when we rely on the synergy between different
pieces of equipment and technologies,” he explained. “And
ultimately, patients are happier with the result, which gets
them interested in other treatments.” 

Candela recently launched GentleMax, which combines
a variety of modalities into one platform, making combina-
tion or single-treatment options available at the practition-
er’s fingertips. “That’s the reason Candela has done so
well,” Dr. Chasin said. “When you look at their core lasers,
each of them has been perfected over the years for their 

primary application. With each component, single thera-
pies or combinations can be chosen to treat a patient’s pri-
mary concern and then the others can be used to enhance
the result.”  

According to Dr. Chasin, Candela offers an array of indi-
vidual lasers which, when used together, provide a program
to tackle all the aesthetic needs of patients. “I can give
patients the gold standard of care whether it’s laser hair
removal or skin rejuvenation.” At this time GentleMax has
four available components: GentleYAG and GentleLASE
(which come with the unit), the SmoothPeel and IPL. The
SmoothPeel and IPL can be purchased separately. “These
four devices provide seasoned professionals as well as
beginning practitioners the chance to offer well rounded
treatment sessions.” 

Candela’s SmoothPeel, a component upgrade that can sit
atop the GentleMax, is an improvement over previous table
top erbium lasers,” said Dr. Chasin. He first used the device
on a trial basis in his office before acquiring it for permanent
use. “As a laser, the SmoothPeel has benefits beyond chem-
ical peels. Although exfoliation occurs as in microdermabra-
sion, the SmoothPeel goes deeper, through the stratum
corneum and into the epidermis. The SmoothPeel can be
used for superficial photodamage, fine lines, solar lentigines
and overall skin improvement and freshening. There may be
improvement in pore size as well.” 

“You want to advise a treatment on the basis
of the patient’s needs, not on the limited
technology you may own.”

Mitchell Chasin, M.D.
Director

Reflections Center
for Skin and Body

Livingston and
Bridgewater, NJ
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“You can tailor GentleMax treatment to the
needs of the patient whether it’s wrinkle
reduction, skin rejuvenation, skin tightening,
vascular issues (e.g., telangiectasia), age
spots, rosacea or redness.”Before Tx

Photos courtesy of Mitchell Chasin, M.D.

After SmoothPeel, IPL and
GentleYAG combination Tx

“Most table top erbium lasers are not collimated like the
SmoothPeel,” Dr. Chasin noted. “The collimated design
means a safer treatment because it’s less affected by varia-
tion in distance between the skin and the handpiece. This
means we can treat more evenly and effectively.” The
SmoothPeel’s large 9 mm spot size translates into faster and
safer treatments. “It’s easier to deliver the ideal amount of
overlap, which is sometimes difficult to do accurately with 
a smaller spot size.” SmoothPeel’s ergonomic design is
another advantage, according to Dr. Chasin. “Most erbium
lasers have an articulated arm. SmoothPeel, because it has
a fiber instead, is a more comfortable treatment for the physi-
cian to perform. Also, the SmoothPeel’s fast repetition rate
allows us to perform a full-face treatment in 15 to 20 min-
utes. The level of patient satisfaction with this procedure is
extremely high.”

GentleMax’s second component upgrade is a fluorescent
pulsed light device similar to intense pulsed light. “Fluorescent
material is used to convert unnecessary light from a flashlamp
into wavelengths that have therapeutic effects. The specificity
of the wavelengths used leads to enhanced safety and an
enhanced overall result,” Dr. Chasin explained.  

“One advantage of the GentleMax is that its easy-to-use
components add convenience and efficacy without sacrificing
power or safety. Many times when lasers are packaged into
one box, they become underpowered and ergonomically 

hindered,” Dr. Chasin noted. “In the GentleMax, Candela put
these lasers in one box without any compromises.”
GentleMax’s ease of use allows a physician to delegate the
procedures to non-physicians, providing this is permitted by
the state in which the doctor practices. “One of the benefits
of using lasers within a family is that most of them have simi-
lar interfaces, so they’re easy to learn, master and teach,” 
he added. 

Candela has coined the term GentleFacial to describe how
the different components of the GentleMax help practitioners
to achieve patient satisfaction. “You can tailor GentleMax
treatment to the needs of the patient whether it’s wrinkle reduc-
tion, skin rejuvenation, skin tightening, vascular issues (e.g.,
telangiectasia), age spots, rosacea or redness,” said Dr.
Chasin. GentleMax also offers a variety of wavelengths in one
unit, which allows for the treatment of multiple skin types. 

Dr. Chasin also applies the concept of synergy to laser hair
removal by using two wavelengths during one treatment ses-
sion to enhance efficacy. “I will sometimes treat with
GentleLASE first, wait a bit, and then go over the area with
the GentleYAG. This technique is especially useful in areas of
the body where the follicles are deeper in the skin,” he
explained.  Pulse duration is also a key factor. GentleMax
allows the practitioner to vary the pulse duration, which
enhances flexibility. “Pulse duration control is helpful for treat-
ing different skin types and different characteristics of the hair
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“With the GentleMax we are able to
achieve very high peak power, but
without excessive damage to tissue.”

Before Tx
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After Fraxel and IPL Tx

itself. For example, when one is treating thin hair, you really
want to use the shortest pulse duration available.” 

Leg vein treatment is traditionally difficult because leg veins
are deep and hard to reach through the extra tissue. “The
GentleYAG on the GentleMax represents the most advanced
way to treat leg veins today,” explained Dr. Chasin. “When
we’re treating leg veins, we’re getting into the 200 to 
300 J/cm2 range using a 3 mm spot size.” Dr. Chasin finds the
1.5 mm spot, with fluences in the range of 320 to 
360 J/cm2, ideal for the treatment of notoriously stubborn nasal
alar vessels. “For hair removal, we’re at 20 to 30 J/cm2 using
a large 18 mm spot. Other devices just can’t achieve all that.”

According to Dr. Chasin, high power means effective treat-
ment, but high power also requires effective cooling to protect
the skin. “With the GentleMax we are able to achieve very
high peak power, but without excessive damage to tissue.
Cryogen cooling ensures protection of the epidermis and safe-
ty of the treatment. Peak power on the GentleMax exceeds
26,000 watts and fluences go up to 600 J/cm2.” 

Dr. Chasin also believes that the GentleMax’s spot size and
repetition rate are superior. “With other devices, a small spot
size is necessary to achieve the high fluences available on the
GentleMax. GentleMax offers an 18 mm spot size, which
translates into greater depth of penetration and faster treat-
ment times,” he said. “With both the GentleYAG and

GentleLASE, the repetition rate can reach 10 Hz and this
increases treatment speed.” 

Other devices in the Candela family of light-based products
can also be used in combination, not just those within the
GentleMax. “These combinations are cutting edge but repre-
sent an off-label use of the devices,” explained Dr. Chasin. 

Dr. Chasin frequently uses Candela’s SmoothPeel in combi-
nation with IPL treatments. “I’ve also trademarked the term
Tridermal Rejuvenation™ in which I treat with the GentleYAG
and then the IPL, followed by the SmoothPeel, all in the same
day,” he said. “The goal is to improve not only color, but tone
and texture as well. I can improve all three with this unique
combination.”

Combination treatments are often essential to treat tattoos.
“The AlexTriVantage, Candela’s new device that can treat all
colors of tattoos, offers both an Alexandrite and a YAG
handpiece,” said Dr. Chasin. “There hasn’t been a single
device that could effectively treat all ink colors. I had to send
patients from office to office for treatments with different
lasers. Now we can treat all the colors of a tattoo in one ses-
sion. Patients still need several treatments, but I can give
them with one laser.” 

Acne is another difficult condition to treat because multiple
etiologies are involved in its development. “Using multiple
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Mitchell Chasin, M.D. treating patient with Vbeam

devices makes sense when considering treatment options,”
Dr. Chasin noted. “For acne, combining Vbeam and
Smoothbeam increases destruction of the Propionibacterium
acnes bacteria and has a beneficial effect on the sebaceous
gland as well. Furthermore, people with severe acne often
have red acne scars, and with Vbeam we can treat this con-
dition too.” Dr. Chasin also favors combining Vbeam and the
iClearXL blue light system (CureLight, Gladstone, N.J.), to
enhance treatment efficacy in photodynamic therapy with 5-
aminolevulinic acid (Levulan, DUSA Pharmaceuticals,
Wilmington, Mass.). Vbeam offers greater depth of penetra-
tion of energy into the skin than blue light and the iClearXL
device offers the higher intensity blue light with a wavelength
that ensures maximal absorption. 

Dr. Chasin also commonly combines the Smoothbeam and
GentleYAG to improve skin texture and tone and he will super-
impose the Vbeam when redness of the skin is an issue. He
routinely adds treatments with the Sapphire Abrasion System
(Raja Medical, West Palm Beach, Fla.) to enhance collagen
synthesis, remodel the outer layers of the skin and enhance
patient satisfaction.

In Dr. Chasin’s practice the Vbeam and Fraxel (Reliant
Technologies, Inc., Mountain View, Calif.), are another win-
ning combination. “I frequently use the Vbeam with Fraxel to
treat erythematous acne scars, red stretch marks and rhinophy-
ma,” he said. “The rationale is that Vbeam is targeting large

and small vessels to reduce the redness and Fraxel is improv-
ing the texture for a more complete result.” Most lasers can be
used to treat a variety of conditions, but the majority are
designed to work best for one indication. “You may say the
Vbeam has been shown to stimulate collagen, which is true.
The Fraxel may improve redness a bit, but the reality is these
are secondary or tertiary applications for both. Though I eval-
uate and purchase devices on the basis of attributes for their
primary applications, patients benefit most when I use multiple
lasers in combination.”

Patient preference is also a consideration. “Patients are
becoming increasingly aware of the many choices for treat-
ment and they want to take part in the decision making
process,” noted Dr. Chasin. “Patients are now asking for spe-
cific lasers. They learn about a laser or a laser manufacturer’s
reputation from mainstream media. When they are familiar
with a laser, they are more comfortable with the treatment.”

“Ultimately, we’re trying to couple patients’ aesthetic con-
cerns and their availability for downtime with a set of gold
standard laser treatments that accommodate their needs,” Dr.
Chasin said, “It’s a science and an art. When you develop a
high level of patient satisfaction, patients tell their friends and
family members about the experience and then they come
back for other treatments. As in any field of medicine, the peo-
ple who excel are the people who commit to it. And part of
the commitment is obtaining the right technology.”

“For acne, combining Vbeam and Smoothbeam
increases destruction of the Propionibacterium
acnes bacteria and has a beneficial effect on the
sebaceous gland as well. Furthermore, people
with severe acne often have red acne scars, and
with Vbeam we can treat this condition too.”


